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Debt and Credit Advisors Launches New Call Center with NEC’s 
UNIVERGE® Platform and UC for Business Solution 

 

UC Platform Addresses Increased Customer Calls 

 
IRVING, TX, November 13, 2007 — NEC Unified Solutions, Inc., a leading provider of VoIP and 
data communications, today announced Debt and Credit Advisors, an independent organization 
that provides free consumer debt guidance and advice, has selected the NEC UNIVERGE® 
platform and UC for Business (UCB) to increase scalability and flexibility of its new call center. 
 
“Debt and Credit Advisors opened for business on October 1 using the NEC UNIVERGE 

platform and UC for Business as the technology centerpiece of our call center,” said Socorro 

Ramirez, Operations Manager for Debt and Credit Advisors. “We chose UNIVERGE and UCB 

for unified communications because of the flexibility it gives our call agents and ability to scale 

and grow our call center.” 

 

Digital Telecommunications Corp. (DTC), an NEC-exclusive dealer in Van Nuys, Calif., sold and 
installed the NEC solution. Debt and Credit Advisors utilizes NEC’s UNIVERGE NEAX® 2000 
IPS full-featured IP-based communications system and UCB to address an increasing number 
of incoming customer calls. 
 
"As we discussed Debt and Credit Advisors’ business needs, it became clear that he needed a 
platform that could provide both workforce optimization and business intelligence, while helping 
to improve the customer's experience," said Ray Maccani, vice president of sales for DTC. "We 
believe the NEC UCB solution met these criteria, affordability not withstanding." 
 

The UNIVERGE platform provides pure voice-over-IP (VoIP) peer-to-peer connections across 

corporate local and wide area networks (LAN/WAN) and also supports time division switching 

(TDM). Users have access to hundreds of service features used in building unique telephony 

applications that can help enhance productivity, reduce operating costs and lead to improved 

communications efficiency.  

 

UCB is an enterprise-wide UC solution that merges contact center functionality with unified 

messaging, mobility and desktop telephony applications. UCB allows contact centers to control 

the delivery of every contact, regardless of media type, to ensure that certain faxes, emails, 

short message service (SMS) messages and requests generated from the Web are treated with 

the same care as phone calls.  
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“Small- to medium-sized business like Debt and Credit Advisors require solutions that enable 

them to grow while at the same time maintaining a high-level of customer service,” said Larry 

Levenberg, vice president and general manager, national channel sales for NEC Unified 

Solutions. “By selling NEC’s UNIVERGE and UCB solutions, DTC is empowering its customers 

to take full advantage of current and future technological advancements while streamlining 

contact handling, administration and reporting.” 

 

About Debt and Credit Advisors 

Debt and Credit Advisors is an independent organization that provides guidance and advice to 
help Americans overcome their debt dilemmas. Their service is for anyone who needs financial 
direction or is having difficulty paying their debts; they also specialize in helping people who 
have faced unforeseen hardships such as job loss, divorce, medical crisis, or perhaps have 
already contemplated bankruptcy. The Debt and Credit Advisors team of experts will perform an 
in-depth analysis of each consumer’s unique situation and will provide objective, non-biased 
and most importantly solid advice to guide them on their path to financial freedom.  
.  

For information visit www.debtandcreditadvisors.com.  

 

About Digital Telecommunications Corp. 

DTC is a privately held systems integrator and exclusive NEC Distributor serving the Pacific 

States from offices in Van Nuys, CA and Seattle, WA. DTC specializes in the NEC suite of voice 

and data solutions such as VoIP, Wi-Fi, Unified Communications and Security. Founded in 

Santa Barbara in 1982, DTC recently celebrated its 25th anniversary. For more information 

please visit www.digitaltel.com or call (800) DTC-4YOU.  

 

 

About NEC Unified Solutions, Inc. 
NEC Unified Solutions Inc., a global leader in VoIP and data communications for the enterprise 

and small-medium business, delivers the industry’s most innovative suite of products, 

applications and services that help customers achieve business value through technology. NEC 

Unified Solutions, a wholly owned subsidiary of NEC Corporation of America, offers a complete 

portfolio of solutions for wireless, unified communications, voice, data and management 

services, and an open migration path to protect investments. NEC Unified Solutions, Inc. serves 

Fortune 1000 customers across the globe in vertical markets such as hospitality, education, 

government and healthcare. For more information, visit www.necunified.com.  
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