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Streamline Your Operations with
ZCC Integration Services

Plug into our expertise to leverage your existing investments in other
business applications. Let ZCC Integration Services install a customized
Unified Communications solution into your business that works seamlessly
with other software - delivered by a diverse team of specialists based in the
United States, Australia and New Zealand that's dedicated to the design,

development and successful implementation of your CTl solution.

Integrate your Contact Center with your
business processes

It's a fact of life for most businesses. A customer enquiry comes in over the phone, the agent
types in the account number, and the required information is accessed in the CRM or accounts
system and displayed on the PC screen. And sure, Computer Telephony Integration between your
business systems and the telephone system poses a raft of issues. But at the same time,
wouldn't it be ideal to have screenpops with customer records accompany inbound and outbound
calling, or have VIP customers automatically directed to your top sales people while those who
haven't paid their bills are transferred to the accounts team before getting any support?

The Integration Services that are part of a Zeacom Communications Center (ZCC) solution, will tightly integrate your
ZCC Contact Center with third party systems and specific business processes and rules. Because you're

implementing a Unified Communications solution, you will get a significant competitive advantage in the marketplace

that not many other contact center solution providers can add to your business.

What's more, our customers find that a ZCC Contact Center dramatically improves service levels and reduces costs
by enabling advanced CTI functionality through CRM screenpops, dialing from the CRM, enhanced database routing,

Interactive Voice Response (IVR) and a range of other telephony features embedded in third-party applications.

Connect. As One

Australia New Zealand United Kingdom USA



Zeacom Communications Center
Fact Sheet

The ZCC Integration Services team has the experience and expertise that's required to architect an integrated
solution into any telephony environment, and has built its global reputation on implementing the necessary processes

and methodologies to deliver projects on time and to customer expectations.

Delivering Business Benefits

Integrated voice and data solutions have become one of the most powerful ways to gain efficiencies and improve
service quality without increasing operating costs or staff numbers. ZCC Integration Services has the solutions to

deliver these kinds of bottom line business benefits into your contact center environment.

Plug-Ins. A ZCC Contact Center solution comes with a proactive approach to systems integration, providing you with
an extensive range of off-the-shelf plug-in modules that integrate with most common databases, CRM, help desk,

voice logger and workforce management applications on the market (see below for a complete list).

Customized Integration. Zeacom'’s Integration Software Development Kit (ISDK) enables customized integration,
and has been designed for easy integration with most database contact management applications, help desk
software packages and Microsoft® Windows based applications. It acts as the foundation of our customized
integration solutions and ensures successful implementation, especially when combined with Zeacom’s proven
expertise and methodologies. ZCC ISDK will also let customers build their own applications, or let them use third-

party developers if preferred.

IVR. To integrate IVR functionality into your contact center environment, Zeacom has developed its ZCC /VR and

Third-Party IVR Integration products.

ZCC IVRis a total solution that links your telephone system, computer infrastructure and databases into business
applications such as reverse telephone look-ups (e.g. the WhitePages.com server) and on-line credit card
transactions (e.g. Authorize.net credit card processing). It also integrates with key features such as email and fax,

which can
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